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Keep your vehicles on the road  
and profits in your pocket.

Navistar is committed to unparalleled customer  

service to help keep your vehicles in top  

working condition. With more than 100 years  

of experience, Navistar has helped build the  

industry you rely on every day. 

Access Information. Control Costs.  
Gain Valuable Technical Education.

OnCommand™ is the Navistar brand customers count on to  

help manage their operations and gain the most value from  

their vehicles. As the largest and most comprehensive package  

of customer tools and support services in the industry,  

OnCommand helps customers achieve more efficient repairs and 

maintenance, better life-cycle value and an overall lower total cost 

of ownership — ultimately giving you improved uptime and better 

control of your business. 
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VIN-Based Service Information

	�I mprove the ease, speed and accuracy  
of vehicle repairs and maintenance
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With a subscription to the online portal, you can gain 
real-time access to up-to-date VIN-based service 
and parts information for all Navistar® vehicles and 
engines in your fleet. The system helps facilitate better 
fleet management, rapid and accurate diagnosis, and 
vehicle maintenance. 

Service Information
(Formerly Fleet ISIS®)

Whether you’re a fleet manager or technician, you can count on OnCommand™ Service  

Information to be an invaluable centralized source of essential service information and  

technical knowledge for your operation. Use it to improve vehicle repairs and maintenance,  

repair shop efficiency, technical knowledge and fleet uptime.

Real-time access to up-to-date VIN-based service and parts information is just a click away.

Features and benefits: 

	�T echnical information is accessible by major 
component group, model, vendor, engine 
and feature code.

	�S ervice manuals and bulletins are graphical 
and include repair, overhaul and trouble-
shooting tips, and diagnostic information.

	�T he Service Tool Catalog includes all 
essential tools for servicing all Navistar 
vehicles and engines.

	�S tandard Repair Times (SRTs) and  
procedural descriptions help guide repairs.

	�D ocuments and notes may be uploaded and 
attached per VIN (example: fleet service 
information, tax-exempt forms, service 
forms, vehicle modifications, component 
serial numbers, additional equipment, fleet 
unit numbers and safety inspection dates).

	�U se the iKNow technical database to search 
service knowledge articles by entering 
symptom terms and/or descriptions.
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Locate and Order Parts quickly

	�I nstant access to the parts list for for all 
Navistar® vehicles and engines in your fleet.



The customized home page provides a list of your 
vehicles with unit numbers and locations, various 
types of searches, International parts information 
letters, helpful links and more. You can create and 
save custom parts lists, view pricing, add parts to 
the shopping cart and submit orders electronically.
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PARTS INFORMATION 
(Formerly Fleet Parts Catalog Online) 

OnCommandTM Parts Information is an online portal providing instant  

access to the VIN-based parts lists for all Navistar® vehicles and engines  

in your fleet. Illustrated component drawings may be displayed for  

easier identification and reference. The most complete and up-to-date  

access to all the information needed to quickly identify and order  

needed parts is at your fingertips.

The customized home page provides a list of your 
vehicles with unit numbers and locations, various 
types of searches, International parts information 
letters, helpful links and more. You can create and 
save custom parts lists, view pricing, add parts to 
the shopping cart and submit orders electronically.

Features and benefits: 

	� �Complete vehicle line-set ticket information as it was originally ordered

	 Figure, keyword, part number and visual search tools

	 Cross-reference searches for vendor and OEM part numbers

	 Create custom parts lists

	 View actual customer pricing

	 Documents and notes may be uploaded and attached to a specific VIN

	 Also available printed or on CD
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SM

CONSISTENCY, EXPEDIENCE  
AND CONFIDENCE

	 �Standardized, fair and consistent  
labor times at International dealers  
across the United States and Canada  
are guaranteed on the most common  
repairs/maintenance operations.
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Service Partner
SM

OnCommand™ Service PartnerSM is a dealer-provided maintenance and repair program OFFERing 

STANDARDIZED labor TIMES for specific repairs ACROSS ALL INTERNATIONAL DEALERS IN THE NETWORK.

While hourly labor rates may vary according to regional markets, the time needed to perform 

common repair/maintenance operations doesn’t. That means every time a truck in your fleet is 

serviced at U.S. AND CANADIAN INTERNATIONAL DEALERS, you’ll receive fair and consistent labor 

times, expedited diagnostic service and accurate repair estimates.

OnCommand Service Partner members can better 
manage their maintenance and repair costs because 
they can count on the labor times quoted on service 
estimates to be the same, regardless of which 
location is providing the estimate. Service Partner 
program requires a Fleet Charge® membership, 
meaning members also receive consistent pricing on 
their parts, in addition to consistent labor times.

Features and benefits: 

	� �A basic, initial diagnostic advisory is performed in hours vs. days

	� �Consistent, accurate, detailed estimates — as well as inspections and authorizations —  
posted online for your review and approval

	� �Guaranteed fixed, fair and consistent labor times on the most common  
repairs/maintenance operations

	� �Twelve-month warranty on all parts and labor

	� �Service Partner portal providing instant online access to estimates, repair status updates,  
communication tools and labor-time directories
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REMOTE DIAGNOSTICS  
FOR ALL MAKES OF VEHICLES
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 Features and benefits: 

	� Reduce en route events by proactively 
scheduling maintenance and repairs

	� Map tools that plot truck locations, nearest 
dealers, hotels and local towing providers

	 �Generate real-time comprehensive vehicle 
health reports

	� Understand fault codes quickly and easily 
with descriptions in plain English

	� Gain more insight with fault code action 
plans that provide severity information and 
recommend solutions 

 

OnCommand
TM

 CONNECTION
EMPOWER YOUR FLEET OPERATIONS WITH MORE VISIBILITY THAN EVER BEFORE.  

OnCommand™ Connection is the industry’s first and only open architecture  

remote diagnostic system for fleets of all makes and models of vehicles.  

Use OnCommand Connection to proactively identify potential problems,  

improve vehicle uptime, control maintenance and lower repair costs.

CO
NN

ECTIO


N

Transmit truck data 
(fault, location, speed, etc.) 

1
Diagnose faults 

and identify severity

2
Inform fleet 

managers 

3
Increase uptime and  
lower repair costs

4

How OnCommand Connection works:

OnCommand Connection uses real-time data to make  
fleet management more efficient by doing the following:
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CRITICAL SERVICE  
WITHOUT COMPROMISE

	�M anaged care for all regular maintenance  
or repairs
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REPAIR ADVOCATE WITH CONNECTION
SHOULD YOUR CLASS 8 INTERNATIONAL® TRUCK REQUIRE SERVICE AT AN INTERNATIONAL DEALER, THE ONCOMMAND™ 

REPAIR ADVOCATE PROGRAM CAN HELP. INTEGRATING THE ONCOMMAND CONNECTION REMOTE DIAGNOSTICS  

SYSTEM WITH A WEB-BASED CASE MANAGEMENT SYSTEM EMPOWERS CUSTOMERS TO MONITOR KEY ASPECTS  

OF TRUCK PERFORMANCE AND REPAIR PROGRESS. THIS SYSTEM CONNECTS INTERNATIONAL SERVICE LOCATIONS, 

NAVISTAR SUPPORT GROUPS, THE REPAIR ADVOCATE TEAM AND THE CUSTOMER THROUGH ONE COMMUNICATION 

STREAM — ENABLING US TO TRACK AND COORDINATE VEHICLE REPAIR PROGRESS FROM INITIATION TO CLOSURE.

With the Repair Advocate program, you have the 
power to monitor repairs and communicate with 
the repair facility and the Repair Advocate team, 
improving overall communications and enabling 
more effective management of your fleet operations. 
Combined with the OnCommand Connection remote 
diagnostics system, you are empowered to proactively 
monitor your trucks performance on the road and 
repairs taking place at International locations. 

Every truck repair is assigned a case file, which is 
posted to your online portal, giving you information 
about the progress and details of each repair taking 
place on your trucks across the International 
service network.

THE REPAIR ADVOCATE TEAM WILL: 

	�� Verify when the truck arrives at the service location

	� Review repair history as well as identify open campaigns, recalls or calibration  
updates with the service location

	 Monitor the case file and work with the dealer to help coordinate repair support

	 Coordinate Navistar parts, technical and field support, as needed

	 Help facilitate communications and progress updates made to the case file
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THE POWER TO CONTROL YOUR 
PARTS PURCHASING IN THE PALM  
OF YOUR HAND

®
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Fleet Charge®

For those looking to manage and control all parts and service expenses,  

OnCommand™ Fleet Charge® is the most powerful purchasing card program  

in the business. Using the OnCommand Fleet Charge program, you can  

experience the benefits of guaranteed pricing, consolidated billing, 

customized accounts, parts information integration and much more.

Backed by the largest dealer network in the  
industry and providing parts and service for all 
makes of vehicles, you can count on OnCommand 
Fleet Charge to help manage your fleet and keep 
it operating smoothly.

Features and benefits: 

	� �Easy access, easy enrollment

	� �Instant credit recognition with no annual 
dues or fees

	� �Guaranteed consistent International®  
parts pricing

	� �Consolidated billing

	� �Parts and service for all makes of trucks 

	� �Online real-time account and invoice informa-
tion, parts look-up, invoice approval and 
dispute capabilities at www.FleetCharge.com

	� �Custom reporting to part-level detail 

	� �Electronic and locational billing

	� �Exclusive emergency breakdown service, 
EBS® available 24/7/365

	� Service available at more than 600  
International and IC Bus dealer  
locations, and more than 36,000 other 
service providers through EBS

	� Billing for all breakdowns through your 
Fleet Charge account
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QUALITY SERVICE, CONSISTENCY  
and VALUE, CONVENIENCE

	�T rust your International dealer to  
keep your truck running at its best
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PREVENTIVE MAINTENANCE
(Formerly Performance PM®) 

OnCommand™ Preventive Maintenance is the most comprehensive PM program available.  

It ensures that your truck will get premium oil and the best parts and filters. It also  

provides standardized pricing for inspections and oil and filter changes at more than  

500 participating locations throughout the United States and Canada.

Features and benefits: 

	�C onsistent pricing at every location  
(separate for United States and Canada)

	�C onsistent oil and filter change, and vehicle 
inspection process 

	� “B” level service includes all inspection 
points for the annual U.S. Department of 
Transportation (DOT) inspection

	��F actory-trained technicians

	�M ore than 500 participating International  
locations

Three program levels to support  
your needs: 

Level Description

	Quick Lube 32-point inspection, chassis lubrication  
and oil change

	“A” Service 73-point inspection, chassis lubrication  
and oil change

	“B” Service 86-point inspection, chassis lubrication  
and oil change

Annual U.S. DOT inspection

 

Pr
ev

en
ti

ve
 M

ai
nt

en
an

ce

Count on your International dealer to provide 
unmatched PM service through factory-trained 
and certified technicians who know your truck 
inside and out. That means you’ll know that the  
job is done right the first time, every time.

OnCommand Preventive Maintenance can be 
purchased in the way that’s best for you: You can 
participate on a job-by-job basis, or you can 
prepurchase and ensure today’s prices for an 
extended period of time.



16   OnC   o m m a n d ™ C u s t o m e r S o l u t i o n s

Turn your obsolete  
and overstock parts into  
valuable credit
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How It Works:

1. Return Parts 
Unused, obsolete and surplus parts inventory will be 
shipped to one of our two processing centers. Parts 
are then valued at your carrying cost. In most cases, 
this will be the original purchase price.

2. Receive Initial Credit* Payment 
Navistar will credit 25% of the returned  
inventory amount to you upon processing center 
reconciliation. 

3. Earn Back Full Reimbursement 
The remaining 75% will be credited over the 
duration of the program (up to a maximum of  
five years) based on your fulfillment of program 
purchase requirements. See dealer for full details.

*Subject to fulfillment of year one purchase requirement.

If you have excess parts inventory that’s taking up space, decreasing productivity  
and tying up assets, we can help. Best of all, no purchasing history is required. 

Parts Return Program
(Formerly Customer Parts Recovery Program)

The OnCommand™ Parts Return Program is an industry-unique program that allows  

you to return unused excess and obsolete parts — regardless of make — with the  

potential to earn full reimbursement through additional parts purchased within  

the dealer network.

Features and benefits: 

	�T urn obsolete and surplus parts into real  
working capital

	�E njoy flexible purchase options

	�R eceive up to 100% of your returned parts 
in purchasing credits

	��G et instant credit recognition when you 
choose any program in the Fleet Charge® 
offerings

 

	�A ccess more than 700,000 part numbers  
available throughout the International and 
IC Bus dealer network

	�U tilize monthly reports to chart growth and 
earn back percentages
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Educating customers  
to properly operate  
and maintain their  
vehicles for optimum  
uptime and reduced  
maintenance costs
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Education
Navistar and our dealer network provide sophisticated solutions to educate  

technicians, operators and fleet managers on how to properly maintain their  

vehicles and work with our powerful business tools.

These solutions include customized Education Portals, providing access to  

education courses online and instructor-led training at regionally located  

Navistar training centers.

Education portals can be created specifically  
for the vehicles, engines and systems you  
use most. For example, if you have recently 
purchased ProStar® trucks, you may wish  
to select courses for basic serviceability,  
MaxxForce® engine systems, and electrical, 
suspension and HVAC systems.

Features and benefits: 

	�U nlimited number of students can be 
enrolled in the system

	�S tudent progress is tracked for all courses 
taken and completed

	�C ustomer-designated administrators  
can access education records for all of their 
students

	�M anagerial reports track students’  
progress

	�A s students complete courses, certificates 
can be printed for display and as a record 
of completion

	�I nstant availability from any Internet-
enabled computer

	�I nstructor-led classes are available on  
location or at one of nine training centers  
in North America.
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OnCommand™ provides the powerful group of 
tools and resources you need to bring increased 
efficiencies to your business. 

By providing these sophisticated solutions,  
we can help you lower the costs of vehicle  
ownership and increase life-cycle value.
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Whether your fleet is large or small, handles local deliveries or cross-country hauls, OnCommandTM  

solutions can be customized to your specific needs. From ways of controlling your parts costs and  

labor times to education solutions and information access, OnCommand puts the power to run your  

operations at the highest level.

You depend on the vehicles in your fleet to provide reliable service throughout their time in service.  

With OnCommand, you can count on this unique group of business tools to help provide maximum value  

and uptime, and better manage your operations.

For general inquiries or more information about OnCommand, contact your dealer or account manager.
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